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QUICK START GUIDE 

BBQGuys: What to Expect 

What to expect  
 
BBQGuys has partnered with Logicbroker, an integration platform enabling 
suppliers to connect to retailers to send and receive data. Below you will find 
a few things to note prior to beginning the onboarding process with 
BBQGuys.  
 

 

Integration Methods 
 
Before you begin onboarding, review with your team to decide how you 
would like to integrate with Logicbroker.  

 
PORTAL 
Portal integrations offer the quickest go-live. Every transaction occurs 
in the Logicbroker portal.  
 
EDI 
EDI integrations allow for more automation. All transactions are sent to 
and from the supplier’s solution and can also be processed in the portal 
at any point if needed.  
 
API 
API integrations allow for seamless real-time data flows. All 
transactions are sent to and from the API and can also be processed in 
the portal at any point if needed.  
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*These timelines are estimates and suppliers are expected to comply 
 
 
 
 

For your technical team to review: 

 

 Portal EDI API 

Go-live 5 business days 20 business days 20 business days 

Supported Formats  AS2, SFTP  XML, JSON 

Receive Orders 850 Orders 

Send Acknowledgements, 
shipments, invoices 

855, 856, 810 Acknowledgements, 
shipments, invoices 

Inventory XLSX or CSV 
uploaded into 
Logicbroker 

846 Sent through the 
API 

Packing Slips Portal download Map to BBQGuys’ 
specs 

Map to BBQGuys’ 
specs 

Portal, EDI and API Specifications 

https://bbqguys.logicbroker.com/hc/en-us/categories/360001468832-Document-Standards
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Already using Logicbroker? 

If you are already using Logicbroker to connect to another retailer you can 
either use your existing account or create a new account. If you use the same 
account, you will see all orders for all channels flow into the same portal. If 
you choose to create a new account you will need to toggle between 
accounts to view orders from different channels. 
 
EDI suppliers must use their existing account if they plan on connecting using 
the same EDI Qualifier and ID.   
 
 

Onboarding Steps 

Once you decide which integration method you’d like to use to connect to 
Logicbroker, BBQGuys will kickoff your onboarding process. All onboarding 
steps will take place in our stage (testing) portal. Once onboarding is 
complete, you will gain access to our production portal. BBQGuys’ steps are 
outlined in grey, supplier steps are outlined in red. 
 
  

Send supplier 
integration 

form 

Complete 
form and 

create 
account 

 

• Upload inventory feed 
• Complete test cases 

 

Start processing 
live orders 

 

Upload 
live feeds 

 

Set up 
notifications 

 

Push 
account live 

 


