
Saving Time for Science

Transmitting 
“re-acknowledgements” 



Overview
● ZAGENO considers “re-acknowledgements” any acknowledgement that we receive for an item quantity that 

was previously acknowledged 

● When re-acknowledgements are sent, we will continue to require an estimated shipping date

● Re-acknowledgements are important so our joint customers are always kept up to date on the status of their 
order and when it’s expected to ship 

● We support re-acknowledgements across all protocols and connection types and require a specific flag to 
avoid any confusion in partial quantity scenarios (ie: 3 of 6)



Show portal screen cap

Check this box within 
the acknowledgement 
document to indicate 
that this is a 
re-acknowledgement 

Transmitting “re-acknowledgements” via the portal



Enter true in this column 
when your are submitting 
a re-acknowledgement for 
a given line item

Transmitting “re-acknowledgements” via the portal + CSV

ReceiverComp
anyId

VendorNu
mber OrderNumber PartnerPO

Acknowledgement
Number

ScheduledShip
Date

AckLines.LineNu
mber

AckLines.Qua
ntity

AckLines.QuantityCa
ncelled

AckLines.QuantityBack
ordered

ExtendedAttribute[Name=Acknowled
gement Update].Value

130259 130260
US-ZT9YDJ-X0T
XII

Test PO 
7 ACK#2 5/29/23 332452 1 true

Each time you submit a 
re-acknowledgement for 
the same line item, you 
will need to give it a 
unique ID that is different 
from the prior one 



cXML spec for “re-acknowledgements”



EDI spec for “re-acknowledgements”


