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180 Return Merchandise
Authorization andFunctional Group = AN

Header
USER
REQ

REQ
DES.

MAX
USE

POS
NO.

SEGMENT ID SEGMENT NAME

M M 1 010 ST Transaction Set Header

M M 1 020 BGN Beginning Segment

M O 1 040 PRF Purchase Order Reference

M O 10 060 N9 Reference Identification

Detail
USER
REQ

REQ
DES.

MAX
USE

POS
NO.

SEGMENT ID SEGMENT NAME

RequiredMax: 1000LOOP BLI

M M 1 010 BLI Baseline Item Data

M O 1 030 RDR Return Disposition Reason

M O 1 050 PRF Purchase Order Reference

M M 1 230 SE Transaction Set Trailer
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Header

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

010

ST Transaction Set Header

Required
1

ST

M M ST01 143 Transaction Set Identifier Code ID 3/3

M M ST02 329 Transaction Set Control Number AN 4/9
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Header

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

020

BGN Beginning Segment

Required
1

BGN

M M BGN01 353 Transaction Set Purpose Code ID 2/2

Return Requests will be inbound to the vendor. 

Return Response will be outbound from the
vendor

13 Request

11 Response

M M BGN02 127 Reference Identification AN 1/30

Return Number
Will have to be a unique Return Number for each
return message

M M BGN03 373 Date DT 8/8

Date of return

M O BGN04 337 Time TM 4/8
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Header

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

040

PRF Purchase Order Reference

Required
1

PRF

M M PRF01 324 Purchase Order Number AN 1/22
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Header

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

060

N9 Reference Identification

Required
10

N9

M M N901 128 Reference Identification Qualifier ID 2/3

RT Return Type

M O N902 127 Reference Identification AN 1/30

Should be either:
RETURN_REQUEST (Inbound to Vendor)
RETURN_CONFIRMED (Outbound from Vendor)
RETURN_RECEIVED (Outbound from Vendor)
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Detail

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

BLI
010

BLI Baseline Item Data

Required
1

BLI

M M BLI01 235 Product/Service ID Qualifier ID 2/2

SK Stock Keeping Unit (SKU)

M M BLI02 234 Product/Service ID AN 1/48

M O BLI03 380 Quantity R 1/15

O O BLI04 355 Unit or Basis for Measurement Code ID 2/2

EA Each

O O BLI08 235 Product/Service ID Qualifier ID 2/2

VN Vendor's (Seller's) Item Number

X O BLI09 234 Product/Service ID AN 1/48

O O BLI10 235 Product/Service ID Qualifier ID 2/2

UP U.P.C. Consumer Package Code
(1-5-5-1)

X O BLI11 234 Product/Service ID AN 1/48
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Detail

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

BLI
030

RDR Return Disposition Reason

Required
1

Notes: Not required for Return responses

RDR

O O RDR02 1293 Return Request Reason Code ID 2/2

WG Wrong Item Shipped

PE Price Error

DA Damaged Shipment

DP Duplicate Shipment

SP Arrived Late

SR Wrong Quantity Ordered

DI Wrong Merchandise Ordered

PW Product Quality Issue

NA Product not as described

DM Defective product

ST Too small

PS Too large

DT Not satisfied with sizing

CV Not satisfied with color

SD Do not want

OP Other

LP Lower Price Found

CO Customer ordering error

M O RDR04 352 Description AN 1/80

You can use the full description in RDR02 to enter
here instead of the reason code.
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Detail

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

BLI
050

PRF Purchase Order Reference

Required
1

PRF

M M PRF01 324 Purchase Order Number AN 1/22

M O PRF05 350 Assigned Identification AN 1/20

Line Number
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Detail

User Req Req
Des.

Ref.
Des.

Data
Element

Element Name Data Type Min/Max
Len.

Position:
Loop:
Level:

User Req:
Max Use:

230

SE Transaction Set Trailer

Required
1

SE

M M SE01 96 Number of Included Segments N0 1/10

M M SE02 329 Transaction Set Control Number AN 4/9
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